Pricing, Order & Refund Policies
Auto-Saver Spread Pricing Policy
The pricing of our MS70 Auto-Saver products is affected by the market price of silver,
so MINTBUILDER has created a scale beginning with a floor of $11 silver spot price
which determines our lowest Auto-Saver rates and scales up to show the product
pricing depending on the silver spot price at the time MINTBUILDER bulk grades.
We then keep the price *locked at that rate, even if the spot price of silver goes up or
down, until the next bulk grading batch is submitted.

SILVER SPOT

BASIC

PLUS

ELITE

$11.00 – $13.99

$95

$141

$187

$14.00 – $16.99

$99

$149

$199

$17.00 – $19.99

$103

$157

$211

$20.00 – $22.99

$107

$165

$223

Bullion Pricing Policy
The prices of our bullion products are affected by the *market price of the precious
metal. Therefore, our pricing is subject to change on a daily basis with the market price.
*In times of a volatile precious metals market (where sharp declines or advances in spot
prices occur causing premiums on bullion to spike above normal) MINTBUILDER
reserves the right to hold or adjust pricing accordingly.

Personal Order Integrity and Restrictions
MINTBUILDER’s Member pricing and compensation plan are based on Affiliates placing
their own personal orders through their own back office account (Personal Order
Integrity). Affiliates are prohibited from placing orders intended for personal use through
another Affiliates account or customer/s account.

Credit Card Use for Enrollments & Multiple Accounts
Affiliates are prohibited using same persons Credit Card/s for signing up more than 2
people or using the same Credit Card for orders on more than 2 accounts (including
their own). Failure to comply is grounds for immediate termination. We do realize that in
some cases a family who may all want to get involved may have the need to utilize the
same Credit Card. In order to do this will require the member to contact the corporate
office for expressed approval. This is restricted to immediate family members within the
same household.

International Ordering Policy
For orders outside of the USA: Please note that each international order will be
insured and declared for the full value. Import duties, taxes, and charges are not
included in the item price or shipping cost. These charges are the customer’s
responsibility should customs require it. Please check with your country’s customs office
to determine what these additional costs will be prior to purchasing.

Cancellation, Refunds and Returns
A.) Memberships & Monthly Auto-Savings Products
MintBuilder has a 14 Day Cancellation Refund Policy on Memberships & Auto-Savings
coins.
The 14 day cancellation refund policy is subject to a 10% administrative fee. To cancel,
send an email to support@mintbuilder.com including your full name and ID# within 14
days of purchase.
If the product has been shipped the shipping costs associated with returning product are
the responsibility of the Customer/Affiliate returning the product.
To return the product(s) for refund send an email to support@mintbuilder.com including
your full name and ID# within 14 days of purchase. Be sure to include the Order #(s) in
your email.
Product(s) must be in like new resalable condition.
Upon receipt of cancellation you will receive an email response indicating where to send
the product to.

NOTICE TO AFFILIATES
Volume from canceled sales will be reclaimed against Volume in cycle at the time of
order cancellation.

B.) All Other Returns / Sell Your Coins & Bullion
This policy was created to help take the risk out of buying from MintBuilder. Just think of
all the products we can purchase on a regular basis. Not many of them have a potential
to hold value or even increase in value over time as you hold onto them.
However, if you are looking to liquidate your coins and/or bullion, follow the 3 steps
below to get an offer quote from MintBuilder, but keep in mind, MintBuilder is a
“Wholesale Buyer” and our offer may not reflect the market value of any given item.
Please Note: MintBuilder ONLY buys items that were sold by MintBuilder.
3 Simple Steps:
Step 1: Email support@mintbuilder.com with a list describing the items you wish to sell.
Be sure to include as much detail as possible including any details written on coin
labels. If we are in the market to purchase your items we will reply with a quote or a
decline to buy some or all of them.
Step 2: If you accept the quote, mail your items (tracked and insured) to the address
provided in the quote.
Step 3: Funds will be sent to you within 3 business days of our receipt of your package!
Further Details:












MINTBUILDER establishes offer quotes based on market conditions when an
inquiry is made.
All eligible items must be in original, resalable condition.
Coins with any damage or scratches on the casing are not eligible.
MINTBUILDER reserves the right to price each coin according to
MINTBUILDER’s set profit margins.
Once a quote is accepted, the time and date and pricing will be recorded and the
transaction will be locked.
All items sent to MINTBUILDER must be postmarked within 2 business days of
the quote.
MINTBUILDER reserves the rights to reject purchasing any item that has not
been postmarked within 2 business days.
All items must be returned to MINTBUILDER via a track-able shipping service.
MINTBUILDER is not responsible for any lost, stolen or damaged items during
shipping to MINTBUILDER.
MINTBUILDER will issue a check or other payment method for the quoted
amount within 3 business days of receipt of the items.
MINTBUILDER reserves the right to change, modify or cancel this “Sell” program
at any time.

